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2 MANAZERSKE SHRNUTI
o g
B
Stavajici outsourcing (sluzba) je realizovan s dostupnosti dle platné smlouvy. Dle vyjadfeni pracovnikd Uradu je
urad se sluzbami outsoucera spokojen. e
B!
Outsoucer vychazi Uradu vsttic v pInéni jeho pozadavk( v rdmci platné smlouvy. : .
(BN
Na zakladé zjisténych Gdaju Ize Fici, Ze kvalita sluzby je na vysoké Urovni a je zabezpecovana kvalifikovanymi ot
pracovniky. ek
L
Zjisténa IT aktiva a identifikace jejich vzajemné integrace je realizovana na uUrovni ndzvl SW, coz nam dava o
bYe
predstavu o slozitosti celkového systému. "
Jsou zde vsak identifikovany nasledujici prileZitosti pro zlepseni: o
B!
*  Rizeni sluzby (zavést alespori zakladni procesy dle normy fady I1SO 20000) e
(BN
e Rizenilicenci pouzivaného SW 3
e Stanoveni ergonomickych pravidel a parametr( ;
e Stanoveni pravidel pro ochranu informaci zejména z pohledu tisk( a pracovniho mista i i
. . e
e Stanovit aktiva ufadu it
\ o g
¢ Dopracovat dokumentaci jednotlivych SW, jejich vzajemné integrace a pozadavk(l na provoz by
Zpracovani navrhll pro dalsi postup je pfedmétem nasledujici etapy. o
B!
.
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3 POUZIVANE POJMY A ZKRATKY e
DB databaze ‘ ‘
FT Cas odstranéni/opravy, doba od zahdjeni feSeni udalosti do jejiho vyreseni i,
HW hardware i,
ISVS informacéni systémy vefejné spravy ve smyslu zdkona ¢. 365/2000 Sb. a navaznych vyhlasek : ¥,
¢.529/2006 Sh. a €. 53/2007 Sb. A

IT/ICT informacni technologie / informacéni komunikaéni technologie ¥ 2
LAN lokdlIni datova sit it
MC P10 Méstskd ¢ast Praha 10 A
NAS sitové dlozisté dat e,
0s operaéni systém i ]
ovs organ verejné spravy o *
RT Cas odezvy, doba od nahlaseni uddlosti do doby potvrzeni o zahajeni reseni udalosti ;
SMS systém managementu sluZeb Ufadu 3
Sw Software ¥
i
i
1
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4 PREDMET PLNENI T-J‘;-_
1,:#'-";
A
L
Pfredmét plnéni této Casti verejné zakazky je specifikovan prostfednictvi zaddvaci dokumentace a smlouvy takto: AT
Sk
b e
Ky
V této fdzi se ocekdvd, Ze uchazec prehledné a strukturované zdokumentuje vsechny objemové a zdkladni j”—"[ =
e , , , y . . gt
kvalitativni ukazatele relevantni pro stanoveni rozsahu konzumovanych sluZzeb. Doporucend struktura a forma jsou .',_:;*“_n
uvedeny v prilohdch. Uchaze¢ se od ni muZe po predchozim schvdleni ze strany zadavatele odchylit, bude-Ii to L':'-;
povaZovat za vhodné a prinosné pro ucely dalsSiho zpracovadni vystupd. r:.‘.‘ i
3]
Pro provedeni této fdze bude mit uchaze¢ k dispozici pracovniky zadavatele v pfiméfeném casovém rozsahu. T' 24
Zadavatel poskytne koordindtora, ktery uchazec¢i umozZni pldnovat schiizky se zaméstnanci zadavatele. Zadavatel ;':-:E
o
ddle zpristupni uchazeci veskerou relevantni dokumentaci, kterd je k IT prostiedi dostupnd. E:l iy
- ‘il.-
Sk
o " .‘ ..
Zadavatel povéri uchazece zajisténim a zpracovdnim vystupl ,Exit fdze” soucasného hlavniho poskytovatele IT '.‘a_u: A
Y 2 et
sluZeb (02). w
"'-"‘.;...
Vystupem této fdaze bude: il
!

a) Popis kategorizace IT aktiv (IT Assets) — ve formdtu textovém nebo tabulkovém

b) Prehled objemovych a kvalitativnich ukazatelt podle kategorii — ve formdtu tabulkového procesoru, volné
editovatelné

c) Prehled vyuZitych informacnich zdroji pro jednotlivé tdaje (po oblastech)

d) Strucné doporuceni zadavateli pro vedeni dokumentace IT prostredi na zdkladé pripadnych zjisténych
nedostatkd

4.1 PREDANE DOKUMENTY

e ICTP10-IT Assets_02.xlsx

e Outsourcing_status_2015_v2.4.1.pdf
e Zavislosti provozovanych aplikaci.pdf
e report_P10_201501.pdf

e report_P10_201502.pdf

e report_P10_201503.pdf

e report_P10_201504.pdf

e report_P10_201505.pdf

e report_P10_201506.pdf
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RELSIE spol.sr.o. fox: 420 259 289 215

Na Valentince 644/15, 151 34 Praha 5 e-mail: mail@relsie.cz

5 ZPRAVA

Zde, formou jednotlivych kapitol, jsou realizovany jednotlivé vystupy ve strukture stanovené zadanim.

Forma a rozsah jsou specifikovany v jednotlivych nasledujicich kapitolach.
5.1 POPIS KATEGORIZACE IT AKTIV (IT ASSETS)

Popis aktiv je realizovan formou popisu hlavnich aktiv a aktiv podpUrnych.

Formulaci ,hlavni aktivum” je zde rozuména sluzba Uradu, ktera je poskytovana zejména vné uradu. Tato hlavni
aktiva jsou popsana pro oblast IT, tj. pro tato aktiva je nezbytné IT/ICT prostfedi. Jedna se tedy pouze o ta aktiva,
kterd vyuZivaji IT prostfedkd.

Typickym ptikladem hlavniho aktiva poskytovaného vné Gradu je Agenda a poskytovaného uvnitf Uradu je Spisova
sluzba.

Takto definovana hlavni aktiva (kazdé hlavni aktivum) budou dekomponovana dle nasledujiciho schématu:

Hlavni aktivum

Technicky HW SW1-N

OS, Databaze, Server SW

HW, LAN, NAS atd.

Tato dekompozice umozZni preneseni pozadavkl formou parametrd sluzby (zejména dostupnosti) hlavniho aktiva
i na dekomponované prvky a tim budou konkretizovdny pozadavky na jednotliva podpdrna aktiva.

Jednotliva aktiva jsou specifikovana v souboru MS Excel s ndzvem ,aktiva_struktura.xlsx“.
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" RELSIE spol.sr.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

5.2 PREHLED OBJEMOVYCH A KVALITATIVNICH UKAZATELU PODLE KATEGORI{

Pro potreby zhodnoceni aktiv byly stanoveny jednotlivé ukazatele jak pro kvantitu, tak pro kvalitu.

Kvantitativni ukazatele:

e Pocet UZivateld SW

Tento ukazatel slouzi k uréeni miry dopadu a hrozby nefunkénosti SW na chod uradu. Plati, Ze ¢im vice je

uzivateld SW, tim krat3i je doba mezi dvéma identifikovanymi chybami a ¢im vice uZivatell postihne, tim

je dopad hrozby na chod ufadu vétsi. Pro SW s nejvétsim poctem aktivnich uZivatell je vidy doporuéeno

alokovat dostateéné podpurné kapacity (support).

Poskytnuta data o aktualnich poctech uZivatell jsou uvedena v tabulce nize ve sloupci Pocet uZivateld.

Nazev aktiva Skupina Pocet

jednoznacna identifikace aktiva aktiva uzivatell Urceni

Czech Point (ISVS externf) Kriticka 135 Vypisy z katastru nemovitosti,
obchodniho a Zivnostenského
rejstriku a rejstriku trestt

Agendio (ISVS) Kriticka 450 Agendovy systém

Data Centrum Kriticka 8 SW pro zpracovani mezd a
personalistiky

DES/iDES Kriticka 90 Domovni evidenéni systém

e-spis (ISVS) Kriticka 375 Spisova sluzba (vcéetné vazby na
Datové schranky)

GINIS (ISVS) Kriticka 358 Ekonomicky IS

Intranet Kriticka 450 Intranet

ICZ - RZP - Zivnostenska agenda Kriticka 25 Registr Zivnostenského podnikani

OK nouze Kriticka 12 Aplikace pro davky socialné
potifebnym

VITA - Stavebni urad (ISVS) Kriticka 38 Agenda stavebniho uUradu

5M.DAT Vysokd 450 Intranet 2

ASPI Vysoka 10 Soubor zakon( a pravnich predpist

Avast Vysoka 450 Antivirovy SW

Call Centrum Vysoka Nezjisténo SW pro evidenci telefonickych
dotazl

CC Navigator Vysoka 2 SW pro orientaci v Zivotnich
situacich

Doprava Vysoka 15 Dopravni evidencni systém

El. podatelna firmy AEC Vysoka 375 SW pro komunikaci e-podatelna

ELO enterpice/client Vysokad 450 Elektronicka archivace dokumenti

EVI Vysoka 3 SW pro evidenci odpadu

Generel zelené Vysokad 7 Podpora agendy zelené

InfoMapa Vysoka 15 Digitalni mapa Prahy a CR

InPakom Vysoka 15 SW pro pasport komunikaci

MISYS/webMISYS (ISVS) Vysoka 103 GIS pro mésta a obce

Persnet Vysoka Nahrazeno Data SW pro persondlni agendu

Centrem
SDEKO Vysoka 20 Stavebné ekonomicka dokumentace
SEM Vysokad 1 Databaze obecniho majetku
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Nézev aktiva Skupina  Poget i
jednoznacna identifikace aktiva aktiva uzivateld Urceni ;*'Q';_'-T
VITA - Prestupky (ISVS) Kriticka 38 Evidence prestupki ]
Audit Pro Stredni 450 Aplikace pro management i
pracovnich stanic na siti i
Benefit Nizka 3 SW pro zpracovani projekt EU ol
Firemni pravnik Nizkd 5 3 ‘:1
Internet - ESO Stredni 3 Externi sluzby odpad o ‘
Q-MATIC Stredni 6 PoFadnik pFichozich obéan( LE
Help desk Vysoka 450 Help Desk y i
Symantec Antivirus Vysoka 450 Antivirus :;f .
MS Office 2013 Vysokd 450 MS Office 2013 g
Zoner photo studio Nizkd 450 Zoner photo studio , ,
Kadlec elektro - vyvolavaci systém Kriticka 20 Vyvoldvaci systém . )
Active Directory Kriticka 470 fizeni pFistupovych prav uZivatell -~ 1:1

Datové schranky - externi Kriticka 9 Datové schranky e
Frankostroj Kritickd 1 Udaje pro vypraveni Yl
Quick Scan Kritickd 1 Scanovani ptiloh § ;
Utedni deska Kriticka 1 Vyvéseni dokumentd na UD * s
uID Kritickd 1 Vyvéseni dokumentd na 1UD e
ISZR - externi Kritické 450 ISZR i
Oracle Kritickdé 450 Databézovy server ; o]
ONYF Stredni 20 kamerovy systém pro vzdalenou I i3,
komunikaci pracovnika ufadu s b
obc¢anem Pl
WEB Pha10 Vysoka 10 web Prahy 10
PostgreSQL Kriticka 450 SQL server pro web Prahy 10 _ 3
MS SQL server Kriticka 450 SQL server pro agendio :;1"_1‘-5
MS Exchange server Kriticka 450 Exchange server - maily, kontakty .'-_ ’!
SharePoint Learning Stredni 450 SharePoint Learning r*
T
e Pocet vyskytl typovych udalosti \
Tento ukazatel slouzi k evidenci, méfeni a vyhodnocovani efektivnosti fungovani SW. Obvykle je veden ‘;:-_:_f
v SW nastroji (service desk). Cilem je mit databazi udalosti dle typud téchto udalosti s moZnosti sledovéni a = |
vyhodnocovani ¢etnosti vyskytl a vazeb mezi jednotlivymi incidenty, udalostmi a poZzadavky. '.‘_ ‘;;: *
V soucasné dobé byly shromazdovany nésledujici typy udalosti: o
0 Incident, s gl e
0 PoZadavek na sluzbu, ) i,
0 Pozadavek na informaci, atow
0 Pozadavek na zménu, 3 ‘:1

0 Objednavka praci,
0 Udalost. ¥
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Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
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Z poskytnutych dat za obdobi leden az ¢erven 2015 vychazi rozloZzeni typovych udalosti takto:

Sledované udalosti leden |unor |bfezen |duben |kvéten |cerven |celkem
incident typu A 1 2 1 2 0 1 7
incident typu B 41 19 23 24 32 33 172
incident typu C 14 12 32 22 47 30 157
incident typu N/A 0 0 0 2 1 1 4
incident typu RFI 0 0 0 0 0
PoZadavek na sluzbu A 4 1 4 12
PoZzadavek na sluzbu B 53 41 54 51 71 46 316
PoZadavek na sluzbu C 187 118 187 138 176 185 991
PoZadavek na sluzbu N/A 5 4 6 4 2 6 27
PoZzadavek na sluzbu R 0 0 0 0 0 0 0
PoZadavek na informaci 5 2 10 7 6 3 33
Pozadavek na zménu 0 0 0 0 2 0 2
Objednavka praci 0 1 0 0 0 0

Udalost 1 4 0 0 1 3 9
incidenty dle katalogovych lista leden |unor |brfezen |duben |kvéten |cerven |celkem
Aplikace 32 21 33 24 23 35 168
Serverova infrastruktura 1 8 5 5 3 13 35
SO5 poskytovani 0 0 0 0 0
Call centrum 0 0 0 0 0 0
Zalohovani 0 0 0 0 0 1 1
Tiskové a skenovaci sluzby 6 0 7 10 11 4 38
Koncové stanice 11 3 10 9 41 9 83
Rizeni bezpeénosti 0 0 0 0 0 0
Sitova infrastruktura 1 2 3 15
N/A 0 0 0 0 0
pozadavky dle katalogovych listt leden |unor |bfezen |duben |kvéten |cerven |celkem
Aplikace 130 86 115 96 103 125 655
Serverova infrastruktura 0 0 0

SO5 poskytovani 0 0 0

Call centrum 0 0

Zalohovani 0 0 0 2

Tiskové a skenovaci sluzby 47 35 66 52 62 53 315
Koncové stanice 72 44 67 46 73 55 357
Rizeni bezpeénosti 0 0 0 0 0
Sitova infrastruktura 0 0 2 11 2 15
N/A 0 0 0 0 0
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Pocet za

fizeni typové konfigurace

Tento ukazatel slouzi k fizeni konfiguraci a jeho vystupem byva aktualni databaze konfiguraci.

Z poskytnutych informaci, pfedevsim pak udajd z dokumentu ,,Outsourcing_status_2015_v2.4.1" vyplyva,

Ze fizeni
Hlavnimi
(0}

O O O O O O

(0]

konfigurace bylo provadéno outsourcerem na zakladé pozadavkd uradu.
typovymi zatizenimi byly:

Virtualizované servery windows

Stand alone servery windows

Virtudlni Windows — HA cluster

Virtudlni Linux

Pracovni stanice

Tiskarny a skenery

LAN sit

WAN konektivita (Mepnet, Casablanca)

Outsourcer v rdmci plnéni a v souladu s doporucenimi typové konfigurace dodal a spravuje typizovana

tiskova r

Tiskarny
0]
0]

eSeni a pracovni stanice. Jedna se o:

152 ks HP LaserJet Pro P1102
1 ks LaserJet Pro P1606dn

Pracovni stanice

(0]

405 PC v konfiguraci

DELL Vostro V230 ST : Standard base

Processor : Intel Celeron Dual Core E3300(2,5GHz, 800MHz, 1MB, 65W)

Resource DVD : Vostro 230 ST Diagnostics and Drivers

Memory : 2048MB (1x2048) 1333MHz DDR3 Single Channel

Floppy Drive : Not Included

Hard Drive : 160GB Serial ATA (7200RPM)

Optical Drive : 16X DVD+/-RW Drive

Optical Drive : Roxio Creator 10.3 Software

Power Cord : European 2M

Display : 22in E2210 Euro Black Widescreen E-Series (1680X1050) TCO03 DVI-D

Speakers : Not Included

Mice : Dell Optical (Not Wireless), Scroll USB (3 buttons scroll) Black Mouse

Keyboard : Czech (QWERTY) Dell Standard Quietkey USB Keyboard Black

Operating System : Czech Genuine Windows 7 Professional (32 BIT)

5Yr ProSupport for IT and Next Business Day On-Site Service
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RELSIE spol. s 1.o. o e
Na Valentince 644/15, 151 34 Praha 5 e-mail: mail@relsie.cz
0 3 PCv konfiguraci
DELL Vostro V260 ST : Standard base
Processor : Intel Pentium G630 Processor
Resource DVD : Vostro 260 ST Diagnostics and Drivers
Memory : 4096MB (2x2048) 1333MHz DDR3 Single Channel Fu
Floppy Drive : Not Included '-*'.j
Hard Drive : 250GB Serial ATA Il (7200RPM) et
Optical Drive : 16X DVD+/-RW Drive e '+
Optical Drive : Roxio Creator 10.3 Software ;—f*"._'%
Power Cord : European 2M HT
Display : 21.5in E2211H Euro Black Widescreen E-Series (1680X1050) TCO03 DVI-D '-l';';;
Speakers : Not Included 2 r"
Mice : Dell Optical (Not Wireless), Scroll USB (3 buttons scroll) Black Mouse ._“_'.'-,;
Keyboard : Czech (QWERTY) Dell Standard Quietkey USB Keyboard Black
Operating System : Czech Genuine Windows 7 Professional (32 BIT) :-::‘.H:*T.
5Yr ProSupport for IT and Next Business Day On-Site Service h_‘l E,
xJ
0 43 notebooki v konfiguraci : -\:_.
Latitude E5410 : Standard Base - h.'
System Base : PCMCIA slot ol
Processor : One Intel Core i3-370M(2.4GHz,3MB,Dual Core) 4,_<
Display : 14.1in Widescreen WXGA (1280X800) _HT:“'T_
Memory : 2048MB (1x2048) 1333MHz DDR3 Dual Channel h_, :
Hard Drive : 250GB Serial ATA (7200RPM) £}
Power Cord : European 90W AC Adaptor 3-pin _ }
Battery : Primary 6-cell 56W/HR LI-ION i
Labels : Intel Core Label i3 s
Wireless : EMEA Dell Wireless 1520 (802.11 a/b/g/n dual band) Mini Card - 'j_f*'
Wireless : Dell Wireless 375 Bluetooth '-"',j
Keyboard : Internal Czech Qwerty Single Pointing Keyboard :.::J:r'
Software Driver : Latitude E5410 R '+
Operating System : Czech Genuine Windows 7 Professional (32Bit OS) .;.‘;"‘-..‘T
0S Media : Recovery CD Not Included
Operating System Recovery Dell Backup and Recovery Manager for Windows 7 -\:_.
5Yr ProSupport for IT and Next Business Day On-Site Service "
Carrycase : Nylon Black Top Load Carrying Case for 14in Laptops — Kit ;.‘_'.'- T,
Mice : Dell Optical (Not Wireless), USB (2 buttons + scroll) Black Mouse — Kit A“
g
.y”'
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0 10ks docking station a monitor( v konfiguraci

Port Replicator : E-Series E-View Notebook Stand (Kit)
Keyboard : Czech (QWERTY) Dell Standard Quietkey USB Keyboard Black (Kit)

22in E2210 European Black Widescreen E-series (1680X1050) TCO03 DVI-D

Dale outsourcer spravuje 81 pocitacl a 106 tiskaren a scannerd v majetku zdkaznika.

Aktualni vypis pouzivanych pracovnich stanic je uveden v souboru ,aktiva_struktura_fin.xlsx“ v listu
,Stanice”.

Pocet technického personalu

Tento ukazatel slouzi k Fizeni lidskych zdroji. Cilem je mit v ¢ase vidy dostatecné persondlni zdroje
k pInéni dkold.

Z poskytnutych Udajd zajistuje outsourcer pfimo na Uradé podporu uZivatelll pomoci 6 specialistd. Tito
specialisté pfimo u uzivatell pomdhaji resit incidenty (chybové stavy), ale i metodickou podporu pfi
pouZzivani jednotlivych informacnich systéma.

Oblast lokalni podpory Hardware (PC a tiskarny) a LAN siti je pokryta 2 specialisty outsourcera.

Podpora specializovanych aplikaci Ufadu je pokryta 4 specialisty outsourcera.

Call centrum podporuje 6 pracovnikll na 2 operatorskych mistech podporujicich provoz 24x7.

Zaroven sluzby vzdalené podporuji specialisté Hostingovych center outsourcera — pokryvaji sluzby
bezpecnosti, monitoring infrastruktury, vzdalenou podporu serverové infrastruktury a fizeni serverovych
softwarovych instanci (Operacni systémy, VMWare, Databaze,...).

Rizeni sluzby na strané outsourcera pokryva Servisni manager s certifikaci ITIL v3.0, zabezpedujici
reporting SLA, spravu finan¢nich operaci a komunikaci s managementem uradu.

Celkové sluzbu Outsourcingu pokryva dohromady kapacitné az 16 pIné alokovanych pracovnikd

(16 FTE) mésicné.

Pocet licenci typového SW

Tento ukazatel slouzi ke kontrole plnéni legislativy - spravného uziti Sw dle vyrobcem stanovenych
licen¢nich politik. Pocet identifikovanych licenci k jednotlivym SW je uveden nize v odstavci Ukazatele u
SW.

Integrované SW — pro SW hlavniho aktiva

Integrované SW nezbytné pro chod hlavnich SW jsou zpracovdny a pfehledné uvedeny v nasledujici
tabulce, ktera ukazuje vazbu mezi SW hlavniho aktiva a integrovanym aktivem. Kompletni vazby mezi
vsemi podplrnymi aktivy a hlavnim aktivem lze nalézt vsamostatném excelovém dokumentu
yaktiva_struktura_fin.xlsx“ v listu ,Matice”. NiZze uvedena tabulka ukazuje vazbu mezi primarnim aktivem
a integrovanym SW.

primarni aktivum Integrovany SW
Nazev Nazev
Agendio e-spis (ISVS)
Agendio GINIS (ISVS)
Agendio VITA - Pfestupky (ISVS)
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primarni aktivum Integrovany SW
Nazev Nazev
Agendio VITA - Stavebni urad (ISVS)
Agendio Data Centrum
Agendio DES/iDES
Agendio ISZR - externi
Agendio MS SQL server
Data Centrum Active Directory
DES/iDES GINIS (ISVS)
DES/iDES Agendio (ISVS)
e-spis Datové schranky - externi
e-spis Datové schranky - externi
e-spis Frankostroj
e-spis Quick Scan
e-spis ICZ - RZP - Zivnostenska agenda
e-spis Utedni deska
e-spis uiD
e-spis VITA - Pfestupky (ISVS)
e-spis VITA - Stavebni urad (ISVS)
e-spis Intranet
e-spis Agendio (ISVS)
e-spis ISZR - externi
e-spis ISZR - externi
e-spis Oracle
GINIS Agendio (ISVS)
Intranet Active Directory
Intranet PostgreSQL
ICZ - RZP - Zivnostenska agenda e-spis (ISVS)
ICZ - RZP - Zivnostenska agenda e-spis (ISVS)
OK nouze e-spis (ISVS)
VITA - Stavebni ufad ISZR - externi
VITA - Stavebni ufad ISZR - externi
VITA - Stavebni urad e-spis (ISVS)
VITA - Stavebni urad Agendio (ISVS)
5M.DAT PostgreSQL
El. podatelna firmy AEC e-spis (ISVS)
El. podatelna firmy AEC e-spis (ISVS)
Persnet Active Directory
Kadlec elektro - vyvolavaci systém WEB Phal0
ONYF WEB Phal0
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Kvalitativni ukazatele

e Dostupnost SW hlavniho aktiva
e Duvérnost

* Integrita

e Shoda s legislativou

e D&R (Disaster and Recovery)

Kvalitativni ukazatele dle vySe uvedenych bod( nebyly vtéto strukture méreny. Bylo vyhodnocovano plnéni
konkrétnich SLA parametru sluZeb ze stanoveného katalogu sluzeb. Z poskytnutych podkladd pak za obdobi leden
az Cerven 2015 vyslo vyhodnoceni kvality poskytovanych sluzeb outsourcera takto:

PInéni SLAv % leden | dnor bfezen |duben |kvéten c¢erven | prumér
Aplikacni podpora klicovych aplikaci 100 | 99,96 100 100 100 100 | 99,99333
Aplikacni podpora duleZitych a méné

dulezitych aplikaci 99,98 100 99,98 100 100 100 | 99,99333
Sprava OS a databazi (serverova ¢ast) 100 100 100 100 100 100 100
Poskytovani vypocetniho vykonu

(sprava serverového HW) 100 100 100 100 100 100 100
Call centrum 100 100 100 100 100 100 100
Zalohovani 100 100 100 100 100 100 100
Tiskové sluzby 100 100 100 100 100 100 100
Koncové stanice 100 100 100 100 100 100 100
Rizeni bezpeénosti 100 100 100 100 100 100 100
Systémova bezpecnost 100 100 100 100 100 99,8 | 99,96667

Strana 14 z 30

RELSIE spol. s r. 0. zapsanda v obchodnim rejstiku vedeném Méstskym soudem v Praze oddil C vlozka 32295; IC: 62417339
Sidlo: Na Starce 1201/12, 15000 Praha 5




RELSIE spol.sr.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Ukazatele u SW

e Komercni SW
e  Shareware
. Freeware

e Nespecifikovdno

Celkem je zadavatelem evidovano, prostiednictvim systému AutitPro, 480 licenci.

Rozdéleni SW dle typu licenci

m Komercni

B Shareware

B Nespecifikovano

Freeware

Komercni SW

Software (komercni)
Acrobat 10.x Professional
Acrobat Distiller 10.x
Acrobat Elements 10.x
AEEnable 1.x

AllerCalc 2.x

ArcGIS 10.x

AutoCAD 2010

AutoCAD LT 2010

AutoCAD LT 2012

AutoCAD LT 2013

Autodesk WHIP!

BS Contact 1.x

CASE Studio 2

Creative Suite 6 Design Standard
Crypta

CryptoPlus Card Manager 1.x
Elektronicka pranicka ALBI 1.x
EMBASSY Security Center 3.x
EVEREST 5.x

EVI8 evidence odpadll 8.x
FoxPro 2.x

Vyrobce

Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Andrea Electronics Corporation
AllerSoft

ESRI

Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Bitmanagement Software GmbH
Charonware, s.r.o.
Adobe Systems, Inc
Ceska posta s.p.
Monet+, a.s.

ALBI

Wave Systems
Lavalys, Inc.

INISOFT s.r.o.
Borland International

Lic.(ks) Uréeni/pouziti

Office

Office

Office

Audio

Education & Science
Education & Science
Industry & Engineering
Industry & Engineering
Industry & Engineering
Industry & Engineering
Industry & Engineering
Industry & Engineering
Database

Graphic

Industry & Engineering
Security

Games & Entertainment
Security

Utility & System
Industry & Engineering

P PP P ON NP NN PN RPRE OO RN 0NN

Internet & Networking
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Software (komer¢ni)
FrontPage 2003

GINIS

Graphics Server 5.x
InDesign CS6

InfoPath 2003

Kofax Express 3.x
LEADTOOLS 12.x
LEADTOOLS 13.x
LEADTOOLS 8.x

M602

Microsoft Agent Server 5.x
Myslivecké a rybarské prikazy
NewtonDictate 2.x
NewtonDictate 3.x
Office 2003 Professional
Office 2003 Standard
Office 2010 Professional Plus
Office 2013 Standard
Office Access 2003
Office Access 2010
Office Access 97

Office Excel 2003

Office Excel 2010

Office Excel 2013

Office InfoPath 2010
Office OneNote 2010
Office OneNote 2013
Office Outlook 2003
Office Outlook 2010
Office Outlook 2013
Office PowerPoint 2010
Office PowerPoint 2013
Office Publisher 2003
Office Publisher 2010
Office Publisher 2013
Office Word 2003
Office Word 2010
Office Word 2013
PC-Doctor For Windows 6.x
Photo Studio 11.x
Photo Studio 12.x
Photo Studio 13.x
Photoshop CS6
Photoshop Elements 6.x
Posta 2002

PowerPoint 2003

Vyrobce

Microsoft Corporation
GORDIC s.r.o.

Bits Per Second Ltd.
Adobe Systems, Inc
Microsoft Corporation
Kofax, Inc.

LEAD Technologies, Inc.
LEAD Technologies, Inc.
LEAD Technologies, Inc.
Software602, a.s.
Microsoft Corporation
YAMACO Software
Newton Technologies, a.s.
Newton Technologies, a.s.
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
PC-Doctor, Inc.

ZONER software s.r.o.
ZONER software s.r.o.
ZONER software s.r.o.
Adobe Systems, Inc
Adobe Systems, Inc
STUARE Post, s.r.o.
Microsoft Corporation

Lic.(ks)
1

364
364
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383

O O N P N

12

15

Uréeni/poutziti
Office

Business & Finance
Others

Graphic

Office

Industry & Engineering
Office

Office

Office

Files

Utility & System
Business & Finance
Industry & Engineering
Industry & Engineering
Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Office

Utility & System
Graphic

Graphic

Graphic

Graphic

Graphic

Utility & System
Office
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Software (komercni)
Q-WIN 55

Realtek HD Audio 2.x
Rizika na PC 1.x
Rome: Total War 1.x
Roxio Creator 9.x

SafeNet Authentication Client
8.1x
SharePoint Workspace 2010

SIB-LEX 2.x
SMWizard 1.x
Stavebni urad 4.x
SuperPrint 5.x

Symantec EndPoint Protection
12.x
Symantec Ghost 7.x

Symantec Ghost 8.x
Systém Kokes 10.x

Systém Kokes 11.x

Systém Kokes 12.x

Systém Kokes 5.x

Systém Kokes 6.x

Systém Kokes 7.x

Systém Kokes 8.x

Systém Kokes 9.x

T602

Venturi Personal Client 2.x
Visio 2010 Standard

Visual FoxPro 3.0

VMware Tools 8.x
Windows 7 Professional
Windows 7 Professional x64

Windows Server 2003
Administration Tools Pack
Windows XP Professional

WinEMA 5.9x
WiIinEMA 6.x
WinUCR - Uéetnictvi a rozpocet

Vyrobce

Q-Matic Sweden AB

Realtek Semiconductor Corp.
Roznovsky vzdélavaci servis
The Creative Assembly Ltd
Roxio, Inc.

SafeNet

Microsoft Corporation
RoZnovsky vzdélavaci servis
Andrea Electronics Corporation
VITA software

Zenographics, Inc.

Symantec Corporation

Symantec Corporation
Symantec Corporation
Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.

Gepro, s.r.o.
Software602, a.s.
Venturi

Microsoft Corporation
Microsoft Corporation
VMware, Inc.
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation
GORDIC s.r.o.
GORDICss.r.o.
GORDIC s.r.o.

Lic.(ks)
9
361
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Uréeni/poutziti

Utility & System

Driver & Hardware
Education & Science
Games & Entertainment
Multimedia

Internet & Networking

Office

Education & Science
Audio

Business & Finance
Office

Antivirus

Utility & System
Utility & System
Business & Finance
Business & Finance
Business & Finance
Business & Finance
Business & Finance
Business & Finance
Business & Finance
Business & Finance
Office

Others

Office

Database

Utility & System
Operating System
Operating System
Utility & System

Operating System

Business & Finance
Business & Finance
Business & Finance
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Shareware

Software (Shareware)
ACDSee32 2.x

Adobe LiveCycle Designer ES 9.x
AVI ReComp 1.x

BackRex Application 2.x
Beyond Compare 3.x
BlackBerry Desktop Software 7.x
Brava! FreeDWG Viewer 7.x
Bridge CS6

Business Card Designer Plus 1.x
CD-LabelPrint 1.x

Centralni evidence smluv 1.x
Corel Capture X4

Corel Capture X6

Corel Connect X6

Corel Draw X4

Corel Draw X6

CorelDraw Graphic Suite X4
CorelDraw Graphic Suite X6
Defcon 1.x

Elastomania 1.x
ELOprofessional 6.x

Express Labeler 3.x
FormatFactory 3.x

GOM Player 2.x

IB Expert 2004

IB Expert 2007

Intellex Player 3.x

MagicDisc 2.x
Media Encoder CS6

Microsoft Management Console
6.x
Nero - Burning ROM 9.x

Norton AntiVirus 2005
Obce 3.x

Octoshape Streaming Services
2011
Photo-Paint X4

Photo-Paint X6
Power2Go 7.x
PowerDVD 9.x
PowerDVD DX 7.x
PowerProducer 5.x
Prestupky 4.x
Readiris 6.x

Vyrobce

ACD Systemes, Ltd.
Adobe Systems, Inc
Mateusz Gola
BackRex Software
Scooter Software
Research In Motion
Informative Graphics Corp.
Adobe Systems, Inc
CAM Development
MEDIA NAVI,Inc/Monolith Corp.
Advice.CZ

Corel Corporation
Corel Corporation
Corel Corporation
Corel Corporation
Corel Corporation
Corel Corporation
Corel Corporation
Introversion Software
Balazs Rozsa

ELO Digital Office
Sonic Solutions

Free Time

Gretech Corp.
HK-Software
HK-Software

Sensormatic Electronics
Corporation
MagiclSO, Inc.

Adobe Systems, Inc
Microsoft Corporation

Ahead Software AG
Symantec Corporation
Pokluda

Octoshape ApS

Corel Corporation
Corel Corporation
CyberLink Corp.
CyberLink Corp.
CyberLink Corp.
CyberLink Corp.
VITA software
I.R.L.S. SA

Lic.(ks)
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Uréeni/poutziti
Multimedia

Office

Video

Utility & System

Files

Mobile

Graphic

Multimedia

Business & Finance
Multimedia

Office

Graphic

Graphic

Graphic

Graphic

Graphic

Graphic

Graphic

Games & Entertainment
Games & Entertainment
Office

Internet & Networking
Multimedia
Multimedia

Database

Database

Video

Files
Multimedia
Operating System

Multimedia
Antivirus

Utility & System
Communication

Graphic

Graphic
Multimedia
Multimedia
Multimedia
Multimedia
Business & Finance
Office
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RealConverter 15.x RealNetworks, Inc. 2 Video
ShowTime 5.x Ahead Software AG 1 Multimedia
SubtitleWorkshop URUSoft 1 Video

Symantec Ghost Console Client Symantec Corporation 2 Security
11.x

Total Commander 5.5x Christian Ghisler 1 Files

Total Commander 7.0x Christian Ghisler 6 Files ]
i

Unknown Device Identifier 8.x Huntersoft 1 Driver & Hardware 3 f

Windows Commander 5.0x Christian Ghisler 1 Files

WIinRAR 3.x Eugene Roshal 1 Compression :.

WIinRAR 5.x Eugene Roshal 3 Compression

ZONER software s.r.o. 6 Graphic

Zoner Context 4.x
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Freeware

Software (Freeware)
.NET Framework 1.x
.NET Framework 2.x
.NET Framework 3.0x
.NET Framework 3.5x
2xExplorer
602Updater 1.x
602XML Filler 3.x

7 Sticky Notes 1.x
7-Zip 4.x

7-Zip 9.x

AbsoluteShield File Shredder 1.x

Access 2000 Runtime
Access 2002 Runtime
Acrobat Reader 10.x
Acrobat Reader 11.x
Acrobat Reader 3.x
Acrobat Reader 4.x
Acrobat Reader 9.x

Adobe Air 13.x

Adobe Air 16.x

Adobe Air 2.x

Adobe Air 3.x

aTube Catcher 3.x
Autodesk Design Review 11.x
Autodesk Design Review 12.x
Autodesk Design Review 13.x
Autoruns 11.x

BadCopy Pro 4.x

Borland Database Engine
BSPlayer

BurnAware Free 3.x
Burning Studio 6.x
Catalyst Control Center 3.x
Catalyst Control Centre 1.x
CCleaner 2.x

CCleaner 3.x

CCleaner 4.x

CCleaner 5.x

ClocX 1.x

C-Major Audio 1.x

Convert 4.x

CPU-Z 1.x

CurrPorts 1.x

CutePDF 2.x

Vyrobce

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Varate Vgiolitzndes Records
Software602, a.s.
Software602, a.s.
Fabio Martin

Igor Pavlov

Igor Pavlov

SysShield Consulting, Inc.
Microsoft Corporation
Microsoft Corporation
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
Adobe Systems, Inc
DsNET

Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Sysinternals

Jufsoft

Borland International
BST

Burnaware Technologies
Ashampoo

ATI Technologies Inc.
ATI Technologies Inc.
Piriform Ltd

Piriform Ltd

Piriform Ltd

Piriform Ltd

BonSoft

SigmaTel, Inc.

Joshua F. Madison
CPUID

NirSoft

Acro Software Inc.

P W NN R P2
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Uréeni/poutziti

Operating System

Operating System

Operating System

Operating System

Files

Office

Office

Desktop & Tweak
Compression

Compression

Security

Office

Office

Office

Office

Office

Office

Office

Programming & Development
Programming & Development
Programming & Development
Programming & Development
Internet & Networking
Industry & Engineering
Industry & Engineering
Industry & Engineering

Utility & System

Utility & System
Programming & Development
Video

Multimedia

Multimedia

Driver & Hardware

Driver & Hardware

Security

Security

Security

Security

Others

Driver & Hardware

Education & Science

Utility & System

Internet & Networking

Office
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Software (Freeware)
Cygwin 1.x

DirectX Drivers
doPDF Printer 7.x
Dragon 33.x
DriverView 1.x
DriveSpeed 4.x
Dropbox 1.x
Dropbox 3.x

DWG TrueView 2008
DWG TrueView 2011
DWG TrueView 2012
DWG TrueView 2013
DWG TrueView 2014
DWG Viewer 5.x
eDrawings 2008
EverNote 4.x
EverNote 5.x
ExifTool 9.x

Express Viewer 11.x
Express Viewer 12.x
Express Viewer 13.x
Facebook Messenger 2.x
Filezilla 3.x

Final Media Player 2011
Firebird SQL Server
Firebird SQL Server 2.x
Firefox 11.x

Firefox 12.x

Firefox 13.x

Firefox 19.x

Firefox 21.x

Firefox 22.x

Firefox 24.x

Firefox 26.x

Firefox 27.x

Firefox 28.x

Firefox 29.x

Firefox 3.6x

Firefox 30.x

Firefox 31.x

Firefox 32.x

Firefox 33.x

Firefox 34.x

Firefox 35.x

Firefox 36.x

Firefox 37.x

Vyrobce Lic.(ks) Uréeni/poutiti
Red Hat 10 Internet & Networking
Microsoft Corporation 11 Driver & Hardware

Softland

Office

Comodo Internet & Networking
NirSoft Utility & System
Ahead Software AG Multimedia

Dropbox, Inc. Files

Dropbox, Inc. Files

Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.

Informative Graphics Corp.

SolidWorks Corporation
EverNote Corporation
EverNote Corporation
Phil Harvey

Autodesk, Inc.
Autodesk, Inc.
Autodesk, Inc.
Facebook
Sourceforge.net

Industry & Engineering
Industry & Engineering
Industry & Engineering
Industry & Engineering
Industry & Engineering
Graphic

Industry & Engineering
Desktop & Tweak
Desktop & Tweak
Multimedia

Industry & Engineering
Industry & Engineering
Industry & Engineering
Communication
Internet & Networking

Bitberry Software Video
FirebirdSQL Project Database
FirebirdSQL Project Database

Mozilla

N O R, N WRNRRPODRLRODD R R RPRPRNNERRRPRRERNNWUURWRRPRRPB R R

Internet & Networking

Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla Internet & Networking
Mozilla 18 Internet & Networking
Mozilla 4 Internet & Networking
Mozilla 2 Internet & Networking
Mozilla 6 Internet & Networking
Mozilla 4 Internet & Networking
Mozilla 1 Internet & Networking
Mozilla 4 Internet & Networking
Mozilla 3 Internet & Networking
Mozilla 9 Internet & Networking
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" RELSIE spol.sr.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Software (Freeware)
Firefox 4.x

Firefox 5.x

Firefox 6.x

Firefox 7.x
FontNavigator 16.x
FontNavigator 6.x
foobar2000

Form Filler 4.x

FORM studio 1.x Express
FORM studio 4.x Express
Foxit Reader 1.x

Foxit Reader 2.x

Free Easy Burner 3.x
Free Easy Burner 5.x
Free PDF to Word Converter 1.x
freeCommander 2009
GIMP

Google Drive

Google Earth 3.x

Google Earth 6.x

Google Earth 7.x
GoogleToolbarNotifier 4.x
GSpot 2.x

HijackThis 2.x

HP(R) Standard Port Monitor
Chrome 0.x

Chrome 17.x

Chrome 19.x

Chrome 23.x

Chrome 24.x

Chrome 25.x

Chrome 26.x

Chrome 27.x

Chrome 31.x

Chrome 32.x

Chrome 34.x

Chrome 35.x

Chrome 36.x

Chrome 37.x

Chrome 38.x

Chrome 39.x

Chrome 40.x

Chrome 41.x

Chrome 42.x

I.R.1.S. OCR for Hewlett-Packard
ICQ 6.x

Vyrobce

Mozilla

Mozilla

Mozilla

Mozilla

Bitstream Inc.
Bitstream Inc.
foobar2000.org
Software602, a.s.
Kastner software, s. r. o.
Kastner software, s. r. 0.
Foxit Software

Foxit Software

Koyote Soft

Koyote Soft
Free-PDF-to-Word.com
Marek Jasinski

The GIMP developer community
Google Code

Google Inc.

Google Inc.

Google Inc.

Google Inc.

GSpot Appliance Corp.
Trend Micro Inc.
Hewlett Packard
Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

Google Inc.

I.R.I.S. SA

ICQ, Inc.

Lic.(ks)
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Uréeni/poutziti
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Graphic

Graphic

Audio

Office

Business & Finance
Business & Finance
Office

Office

Multimedia
Multimedia

Office

Files

Graphic

Files

Education & Science
Education & Science
Education & Science
Internet & Networking
Video

Antivirus

Business & Finance
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Office

Communication
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" RELSIE spol.sr.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Software (Freeware)

ICQ 7.x

ICQ 8.x

Image Composite Editor 1.x
Image/Animation Viewer 0.x
Images2PDF 0.x

Imagine 1.x

InfoTool 6.x

Intel(R) PRO Adapter 4.x
Internet Explorer 10.x
Internet Explorer 11.x
Internet Explorer 6.0
Internet Explorer 7.0
Internet Explorer 8.x
Internet Explorer 9.x
IrfanView 3.9x

IrfanView 4.x

iTunes 11.x

iTunes 12.x

J2SE Runtime Environment 5.x
Jalbum 10.x

Java Runtime Environment

Java(TM) 2 Platform Standard
Edition 5.x

Java(TM) 2 Platform Standard
Edition 6.x

Java(TM) 2 Platform Standard
Edition 7.x

Java(TM) 2 Platform Standard
Edition 8.x

Kalendar

Kantaris Media Player 0.x
Kies 1.x

LiveAdvisor

LiveReg

LogTransport 2.x
Maxthon 2.x

Medialnfo 0.x

Microsoft Data Access
Components 2.6x
Microsoft Journal 6.x

Mobile PhoneTools 3.x
Morseovka 1.x

MSDE 2000

MSN Messenger 4.x
Multimedia Viewer 2.x
Nero ControlCenter 4.x
Nero Express 9.x

Vyrobce

ICQ, Inc.

ICQ, Inc.

Microsoft Corporation
nyam's Laboratory
pdfforge

nyam's Laboratory
Ahead Software AG
Intel Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Irfan Skiljan

Irfan Skiljan

Apple Computer, Inc.
Apple Computer, Inc.
Oracle Corporation
Jalbum AB

Oracle Corporation
Oracle Corporation

Oracle Corporation
Oracle Corporation
Oracle Corporation

Pavel Slezak
Christofer Persson
Samsung Electronics
Symantec Corporation
Symantec Corporation
Adobe Systems, Inc

Maxthon International Ltd.

Medialnfo
Microsoft Corporation

Microsoft Corporation
BVRP Software

Pavel Holecek
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Ahead Software AG
Ahead Software AG

Lic.(ks)
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Uréeni/poutziti
Communication
Communication
Graphic

Graphic

Multimedia

Graphic

Multimedia

Utility & System
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Graphic

Graphic

Audio

Audio

Internet & Networking
Multimedia

Internet & Networking
Internet & Networking

Internet & Networking
Internet & Networking
Internet & Networking

Utility & System
Multimedia

Mobile

Antivirus

Antivirus

Utility & System
Internet & Networking
Video

Operating System

Utility & System
Mobile

Education & Science
Database
Communication
Multimedia
Multimedia
Multimedia
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955> RELSIE spol. s r.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Software (Freeware)
Nero Recode 4.x
Nero Wave Editor 5.x
NeroBurnRights 1.x
NeroBurnRights 3.x
NetMeeting 3.x
Nokia PC Suite 7.x
OpenedFilesView 1.x
OpenOffice 3.0x
OpenTTD 1.x

Opera 10.x

Opera 11.x

Opera 12.x

Opera 16.x

Opera 9.x

Outlook Express 6.x
PDF Architect 1.x
PDF Architect 2.x
PDF Creator 0.09.x
PDF Creator 1.x
PDF24 Creator 6.x
PDF-XChange Viewer 2.x
pgAdmin IIl 1.x
Picasa 3.x

PictView32 for Windows
Pidgin 2.x

Pinball 5.x

Polar Flow Sync 2.x
PostgreSQL 8.x

PowerPoint Viewer 2003
PowerPoint Viewer 97
Pravitko 2.x

PrimoPDF 1.x
PrimoPDF 4.x
Print2PDF Free 9.x
Process Hacker 2.x
ProcExp

Procmon 2.x
ProduKey 1.x
PROMonitor 5.x
PsExec

PsFile

PsGetSid

Psinfo

PsKill

PsList

Vyrobce

Ahead Software AG

Ahead Software AG

Ahead Software AG

Ahead Software AG
Microsoft Corporation

Nokia Mobile Phones Ltd.
NirSoft

Oracle Corporation

OpenTTD Development Team
Opera Software

Opera Software

Opera Software

Opera Software

Opera Software

Microsoft Corporation
pdfforge

pdfforge

pdfforge

pdfforge

Geek Software

Tracker Software Products Ltd.
pgAdmin Development Team
Google Inc.

Jan Patera

The Pidgin developer community

Cinematronics
Polar Electro Oy

PostgreSQL Global Development

Group
Microsoft Corporation

Microsoft Corporation
Pavel Holecek
activePDF
activePDF
Software602, a.s.
wj32
Sysinternals
Sysinternals
NirSoft

Intel Corporation
Sysinternals
Sysinternals
Sysinternals
Sysinternals
Sysinternals
Sysinternals

Lic.(ks)
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Uréeni/poutziti
Multimedia

Audio

Multimedia
Multimedia

Utility & System
Mobile

Utility & System

Office

Games & Entertainment
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Internet & Networking
Office

Office

Office

Office

Office

Office

Office

Database

Graphic

Graphic
Communication
Games & Entertainment
Driver & Hardware
Internet & Networking

Office

Office

Utility & System
Office

Office

Office

Utility & System
Utility & System
Utility & System
Utility & System
Internet & Networking
Utility & System
Utility & System
Utility & System
Utility & System
Utility & System
Utility & System
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955> RELSIE spol. s r.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Software (Freeware)
PsLoggedon

PsLoglist

PSPad 4.x

PSPad editor 1.x
PsPasswd

PsService

PsShutdown
PsSuspend

PsTools Suite

PuTTY suite
QuickCam 8.x
QuickTime for Windows 6.x
QuickTime for Windows 7.x
rajce.net 1.x
RealPlayer 12.x
RealPlayer 15.x
RealTrimmer 12.x
RealTrimmer 15.x
Recuva 1.x

Scanner File Utility 3.x
ScreenHunter
ShellExView 1.x
Shockwave Flash 10.x
Schedule+ for Windows 95 7.x
Silverlight 4.x
Silverlight 5.x
SketchUp 2013
SketchUp 6.x
SketchUp 8.x

Skype 4.x

Skype 5.x

Skype 6.x

Slideshow Plugln for IrfanView
3.x

Slideshow Pluglin for IrfanView
4.x

SMax4PNP 6.x

Snapshot Viewer
Software Update 2.x
Sound Manager 1.x
Sound Manager 5.x
SoundMAX 5.x
SoundTrax 4.x
StrongDC++ 2.x
Svatky a vyroci

Sync 2.x

Vyrobce

Sysinternals
Sysinternals
Prog-Soft, s.r.o.

Jan Fiala

Sysinternals
Sysinternals
Sysinternals
Sysinternals
Sysinternals

Simon Tatham
Logitech

Apple Computer, Inc.
Apple Computer, Inc.
rajce.net
RealNetworks, Inc.
RealNetworks, Inc.
RealNetworks, Inc.
RealNetworks, Inc.
Piriform Ltd

KYOCERA MITA
Wisdom Software Inc.
NirSoft

Adobe Systems, Inc
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Google Inc.

Google Inc.

Google Inc.

Skype Technologies
Skype Technologies
Skype Technologies
Irfan Skiljan

Irfan Skiljan

Analog Devices

Microsoft Corporation

Apple Computer, Inc.
Realtek Semiconductor Corp.
Realtek Semiconductor Corp.
Analog Devices

Ahead Software AG

Big Muscle, KohlSoft

SEV Computing, s.r.o.
Sysinternals

Lic.(ks)
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Uréeni/poutziti

Utility & System

Utility & System
Programming & Development
Programming & Development
Utility & System

Utility & System

Utility & System

Utility & System

Utility & System

Internet & Networking

Utility & System

Multimedia

Multimedia

Games & Entertainment
Multimedia

Multimedia

Video

Video

Files

Others

Graphic

Utility & System

Graphic

Utility & System
Programming & Development
Programming & Development
Graphic

Graphic

Graphic

Communication
Communication
Communication

Graphic

Graphic

Driver & Hardware
Office

Utility & System

Audio

Audio

Audio

Multimedia

Internet & Networking
Games & Entertainment
Utility & System
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RELSIE spol. s

Na Valentince 644/15, 151 34

T602VW 1.x Milan Broz 1 Office
TransTool 3.x Stanislav Okhvat 345 Office
UltraVNC 1.x UltraVNC 361 Internet & Networking
Unreal Commander 0.x Max Diesel 2 Files
VirtualDubMod Avery Lee 1 Video
VLC media player 2.x VideoLAN Team 6 Multimedia
-
Winamp 5.x Nullsoft 3  Audio

Windows Defender 1.x Microsoft Corporation 1 Security

Windows Media Encoder 9.x Microsoft Corporation 1 Video ]

Windows Media Player 12.x Microsoft Corporation 394 Video

Windows Movie Maker 2.x Microsoft Corporation 4 Video :

Windows Sidebar 1.x Microsoft Corporation 394 Desktop & Tweak

WinPcap 4.x CACE Technologies 1 Internet & Networking

XnView 0.x XnView 1 Graphic

XnView 2.0x XnView 1 Graphic

RELSIE spol. s r. 0. zapsana v obchodnim rejst




RELSIE spol.sr.o.

Na Valentince 644/15, 151 34 Praha 5

tel.. +420 257289112
fax: +420 257 289 212
e-mail: mail@relsie.cz

Nespecifikovano

Software (Nespecifikovano)
Access IBM 4.5x
Authentication Manager 3.x
BacsTray 8.x

Beck 1.x

Broadcom Advanced Control
Suite 8.x
Citrix ICA Client 6.0x

Deutsche Bank
EDocs 1.x
EDocs 2.x

Elektronické pofizovani vykaz(

2.X
Kilometrovnik

Landi 2003
PC Fand 3.3x
SmartDiag 2.x

Vyrobce

IBM Corporation
Wave Systems
Broadcom
Diskus, s.r.o.
Broadcom

Citrix Systems

Deutsche Bank AG

Dell Computer Corporation
Dell Computer Corporation
ONYX Software s.r.o.

TRANIS, s.r.o.

Landi Multimedia CR, s.r.o.
ALIS, spol.s r.o.

Gemplus

Lic.(ks)

P WPk e

24

11

N O R R

Uréeni/poutziti
Internet & Networking
Security

Utility & System
Others

Driver & Hardware

Internet & Networking
Business & Finance
Office

Office

Business & Finance

Business & Finance

Education & Science
Programming & Development
Others

Vycet ve vyse uvedenych tabulkach byl identifikovan jako neuplny, protoze se zde neobjevuji nékteré SW licence

pouzivané k zabezpeceni primdrnich aktiv.

5.3 PREHLED VYUZITYCH INFORMACNICH ZDROJU PRO JEDNOTLIVE UDAIJE

Oblasti Informacnich zdrojl jsou navrzeny ve shodé se zadavaci dokumentaci, jsou to:

e Sitova infrastruktura

e Workplace
e Koncové stanice
e DTC (Datacentrum)

e AMS (Aplikace/SW server)

e CC(Call Centrum)

J Hot Line
. Licence
e Ostatni

Vyuzité informacni zdroje jsou:

e Rozhovory s pracovniky uradu

e Dokumenty zpfistupnéné uradem

* Informadni systémy o ISVS MV CR

e Informace 02 poskytnuté na pokyn pracovnik( ufadu
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RELSIE spol. s r.o. fox: 420 259 289 215

Na Valentince 644/15, 151 34 Praha 5 e-mail: mail@relsie.cz

5.4 RIDICi POTREBY ZADAVATELE

Pro zajisténi tidicich potieb zadavatele patii predevsim stanoveni a smluvni ukotveni smysluplnych méritelnych
parametrll sluzeb a zplsob jejich méreni a vyhodnocovani. Vyhodnocovani by mélo byt vkazdém pripadé
periodické a konzistentni, aby mohl zadavatel sledovat trendy v poskytované sluzbé a na jejich negativni vyvoj véas
reagovat. Zaroven by méla byt v ramci smlouvy ukotvena komunikaéni matice a eskalacni postupy vcetné postupu
ukonceni a predani outsourcovanych sluzeb zpét zadavateli pfi ukonceni smlouvy.

Nezbytnym pozadavkem je tak fizeni dokumentace. Stanovenim pravidel pro fizeni dokumentace je zajisténo, Ze
jsou popsany, zaznamendny a uchovavany vsechny relevantni Udaje nezbytné pro fizeni.

Pribézné pak musi byt v rdmci fizeni monitorovany a vyhodnocovény na svou dostatec¢nost pfedevsim oblasti:

e Sledovani a vyhodnocovani informaci spravovanych v IT prostfedcich — z pohledu jejich ddvérnosti a
integrity. Jde pfedevsim o stanoveni pristupovych opravnéni k jednotlivym informacim, datlim, agendam,
tiskdrnam atd. a to nejen na strané uradu, ale predevsim na strané externich pracovnik(, ktefi nejsou
zaméstnanci Uradu a jejich postih a uplatnéni skody je mozné vymahat pouze ze smlouvy Ci legislativy.

e Hodnoceni ¢innosti a dodavek od jinych subjektd - je nezbytnym krokem k zajisténi a dodrZeni stanovené
urovné sluzeb. V pripadé selhani nékterého z dodavatell ¢i subdodavateld sluzby musi byt nastaven
postup pro co nejrychlejsi odstranéni tohoto selhani a minimalizaci dopadu na dané sluzby. Proto by mély
byt predem stanoveny a schvaleny eskala¢ni postupy, které toto zajisti.

*  Rizeni problémi, incidentl a 7adosti o sluibu — je nezbytné pro evidenci a vyhodnocovani kvality
poskytované sluzby. Jedna se o zpétnou vazbu od uZivatell nebo jinych subjektd na poskytovanou sluzbu
a je nezbytné pro dalsi rozvoj.

»  Rizeni konfiguraci, zmén a uvolnéni a nasazeni — z déivodu zajiténi minimalizace chyb, které pfi jakékoli
zméné mohou vzniknout a mohly by mit dopad a ohrozit stanovenou kvalitu sluzeb.

»  Rizeni kontinuity a dostupnosti sluzeb — pfedeviim z divodu stanoveni postupl pro zajisténi chodu a
udrzeni kvality sluzby v pripadé necekanych uddlosti. Jednd se predevSim o krizové scénare, které musi
byt pravidelné testovany na svou aktudlnost a ucinnost.

e VytiZeni zdroji a to predevsim z dlvodu spokojenosti uZivateld — rychlost odezvy systému, zatiZzeni
tiskaren, zatiZeni sité, vyhodnocovani RT a FT poZadavk( z helpdesku atd.

e Ergonomie pracovisté — z dlvodu efektivnosti a bezpecnosti. Jedna se predevsim konfiguraci pracovniho
mista. Konkrétni pozadavky/potieby jsou v oblasti monitord. Mély by byt stanoveny minimalni kvalitativni
a ergonomické parametry pro efektivni plnéni pracovnich povinnosti uzivatell. Témi muzZe byt rozliseni
displeje a vyskova nastavitelnost monitorl nebo ergonomie pracovniho stolu pro snizeni mozZnych
zdravotnich problém( zaméstnanc( Gfadu, misténi monitor( tak, aby bylo znemoZnéno neopravnénym
osobam odezirani dajd z monitoru, predevsim s ohledem na poZadavky zdkona ¢. 101/2000 Sb., nebo
naopak moznost snadné manipulace s monitorem pti potfebé ukdzani Gdajd zakaznikovi na monitoru pro
snadnéjsi a efektivnéjsi naplnéni jeho potreb, atd.

e Ergonomie pracovisté - tiskarny — predevsim z dlivodu bezpecénosti musi byt striktné vydefinovany tisky,
které nejsou kritické z pohledu uUniku informaci a tiskd kritickych. Pro nekritické tisky je mozné vyuZzit
centralnich (spolecnych) sitovych tiskaren pro vice uZivatel(, pro kritické tisky je nezbytné, aby uZivatel
(urednik) mél tisk po celou dobu plné pod kontrolou a nemohla se k nému neopravnéné dostat jina osoba.
Jde predevsim o tisky zjednotlivych agend pro obcany, které obsahuji osobni uUdaje nebo tisky
s nevefejnym ¢i utajovanym obsahem.

Dale je nezbytné pfi navrhu ergonomie pracovisté uvazovat z pohledu bezpecnosti i stim, Ze uZivatel
(urednik) nem(ze opustit své pracovisté (kancelar) v dobé, kdy je pfitomen obcdan nebo jiny uZivatel a
tento by zUstal na pracovisti sam.
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Treti oblasti vhodnou pro sledovani jsou objemy tisk(. Jde nejen o sledovani nakladd na tisk pro jeho
optimalizaci, ale predeviim o sledovani nestandardnich tiskG at jiZz v neocekdvanou dobu, na
neocekavaném misté nebo na nevhodném typu tiskarny.

e Umoznéni pristupu cizich IT prostfedkl do infrastruktury Uradu — je taktéz rizikem, které je tfeba sledovat
a prijmout opatreni, aby nebyla snizena Uroven poskytovanych sluzeb. Jde predevsim o bezpecnostni
aspekt, kdy mulZe neopravnéna osoba zuradem nefizeného IT prostfedku ziskat pfistup kjemu
standardné nedostupnym informacim.

Pro komplexni fizeni je vhodné stanovit a nasledné striktné pouzivat metodiku fizeni sluzeb, ktera bude zdvazna jak
pro urad, tak i pro vSechny jeho dodavatele a externi pracovniky.

5.5 STRUCNE DOPORUCENIi ZADAVATELI PRO VEDENi DOKUMENTACE IT PROSTREDI

Pro Ftizeni IT sluzeb at jiZz internimi zdroji nebo formou outsourcingu ¢i kombinaci téchto variant plati, Ze je
nezbytné tyto sluzby poskytovat v pfedem stanovené uUrovni a Fizenym zplsobem. Pro Fizeni sluZeb v IT je mnoho
metodik a postup(l, mezi ty nejzndmé;jsi patfi metodika ITIL a Fada norem ISO/IEC 20000.

Vzhledem k tomu, Ze ITIL je postaven na zkuSenostech a znalostech osoby, kterd jej uplatiuje pfi fizeni, je pro
fizeni dvoustranného vztahu vhodnéjsi vyuzit normu ISO/IEC 20000-1 a naplnéni poZadavk( této normy je mozné
realizovat odborniky se znalostmi ITIL.

Zavedeny systém fizeni sluzeb Uradu by pak mél nasledujici oblasti:

1) Systém fizeni sluzeb Gradu (SMS)

e Odpovédnost vedeni Uradu za sluzby a jejich fizeni

e Kontrola procest provozovanych jinymi stranami

*  Rizeni dokumentace (dokumentd i zdznamdi)

*  Rizeni zdrojd (poskytovani zdroja, lidské zdroje)

e Ustanoveni a zlepSovani SMS
2) Navrh sluzeb a prechod na nové nebo zménéné sluzby (fizeni zmén poskytovanych sluzeb)
3) Procesy dodavky sluzeb

*  Rizeni Urovné sluzeb

e Predkladani vykazl o sluzbach

»  Rizeni kontinuity a dostupnosti sluzeb

e Rozpoctovani a uctovani sluzeb

*  Rizeni kapacit

»  Rizeni bezpeénosti informaci
4) Procesy fizeni vztaht

»  Rizeni vztah( se zakazniky Gfadu (ob&ané, politici, tieti strany)

»  Rizeni dodavateld (pravidla pro Fizeni dodavatelii)
5) Procesy zajistujici feseni

»  Rizeniincident( a zadosti o sluzbu (pravidla pro identifikaci a zdiznam udalosti)

*  Rizeni probléma (pravidla pro feseni udélosti s dopadem na poskytované sluzby)
6) Ridici procesy

»  Rizeni konfiguraci (jednoznaéna pravidla fizeni konfiguraci)

*  Rizeni zmén (jednoznacna pravidla pro fizeni zmén)

*  Rizeni uvolnéni a nasazeni (jednoznaéna pravidla pro uvolnéni nové sluzby nebo jeji zmény do

produkéniho prostredi)

Strana 29 z 30

RELSIE spol. s r. 0. zapsanda v obchodnim rejstiku vedeném Méstskym soudem v Praze oddil C vlozka 32295; IC: 62417339
Sidlo: Na Starce 1201/12, 15000 Praha 5




" RELSIE

Na Valentince

5.6 EXIT FAZE

V soucasné dobé probihaji jednani s outsourcerem a exit faze je preru$ena na zakladé provedeného JRBU.
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